
 
 

 

Hotel Olympia Golden Beach Resort & Spa is committed to ensuring attention is 

given to how its own operations impact upon the environment and operates in 

compliance with all relevant environmental legislation and strives to use pollution 

prevention. The main achievements in 2020, relating to the above were as follows: 

SUPPLIERS 

Upon deciding to be in the idea of local suppliers, we have helped to reduce CO2 

emissions due to transportation as well as ensuring that our guests have the true 

local authenticity while dining in our restaurants. 

 

EDUCATION 

One of the main goals our hotel tries to achieve every year is to train our staff 

members in a manner that helps satisfy our guests as well as the surrounded 

environment. Our staff members undergo seminars to minimize the use of water as 

well as hazardous chemicals. By doing so we not only have a safe hotel, but have a 

prosperous impact to the environment.  

 

Olympia Golden Beach Resort & Spa provides all the necessary information and 

training that is needed from our employees. You can check the pictures down below, 

where we are training our staff about environmental issues, human’s rights and we 

are giving them the right information about how to identify and report any incidents 

of children abuse as well.  







 

 

 

 



TOTAL ENERGY CONSUMPTION  

We monitor all the energy that we are consuming through our season. Down below 

you can check the measurements as well as our goal.  

 

 

ΓΚΑΖΙ/ GAS 

 

    QUANTITIES OF PURCHASE: 

 

17/06/20   8373 Liters 

11/08/20   5100 Liters 

27/08/20   3946 Liters 

 

 

Provider: FGAS 

 

 

 

 

 

 

 

 

 

 

 



ΕΝΕΡΓΕΙΑ/ ENERGY 

 

Provider: VOLTERRA 

 

PURCHASING ENVIRONMENTALLY RESPONSIBLE PRODUCTS 

We purchased and used environmentally responsible products (such as paper bags 

instead of plastic bags in a good percentage) and gave particular emphasis on 

ensuring that we purchase only renewable energy supplies. Some more actions are 

the following: 

1) In 2014 we replaced almost all the old technology lamps in the rooms with 

low consuming lamps. With this action we reduced the power consumption 

at least 10.000 Kw per hour! 

2) From 2011 we are using only biodegradable detergents to all of our cleaning 

processes from the Johnsons & Johnson Company. 

3) We purchased, at the procedure of the maintenance, only ecological colours. 

4) We also purchased recycled paper for the kitchen and not the standard one!  

 

 



 

RECYCLING 

Recycling is a rather big issue in today’s world. As a community our hotel has decided 

to do our part by reducing our amount of waste through glass recycling. With this, 

nearly 100% of our products purchased for our restaurants and bars are glass. Due to 

this change we have drastically reduced our amount of waste. To make things more 

specific, we purchased “AURA” water in Glass bottles and replaced the earlier used 

“LOUTRAKI” plastic water bottles.  

We do also recycle the 100% of the batteries that the hotel produces as waste. 



Our hotel premises have recycling bins as you can see in the pictures down 

below:

 

 



SUBSTITUTION OF HAZARDOUS MATERIALS 

Our hotel is extremely aware of the pointless use of hazardous materials and 

products. Therefore, we have replaced all of the environmentally negative effecting 

cleaning products with others that are eco-friendly this is happening from 2011.  

 

ENVIRONMENTAL INFORMING 

Olympia Golden Beach constantly informs our clients and community about our 

commitment to the environment. We do so by putting an informational letter about 

our objectives in every room as well in notice boards and public places. We also 

arranged a meeting in our hotel and invited the local community to present our 

environmental friendly goals and tried to encourage them to support. Finally, we 

have produced several public relation reports and we have published them in several 

well known portals as well as in our website. 

 

 

WATER CONSUMPTION 

We are trying every year to reduce the amount of the water consumption. This year, 

due to the COVID-19 situation, we had very reduced amount due to the smaller 

capacity.  

ΜΕΡΕΣ ΚΥΒΙΚΑ/ΜΕΡΑ μ3 ΣΥΝΟΛΟ μ3 ΔΙΑ/ΣΕΙΣ ΑΝΑ GUESTNIGHT

30 15 450 0 #DIV/0!

30 15 450 0 #DIV/0!

31 70 2170 2668 0,813343328

31 100 3100 4455 0,695847363

20 20 400 2346 0,170502984

01/08-31/08

01/07-31/07

ΠΕΡΙΟΔΟΣ ΚΑΤΑΝΑΛΩΣΗΣ 2020

01/05-30/05

01/06-30/06

01/09-20/09  

ΜΕΡΕΣ ΚΥΒΙΚΑ/ΜΕΡΑ μ3 ΣΥΝΟΛΟ μ3 ΔΙΑ/ΣΕΙΣ ΑΝΑ GUESTNIGHT

11 15 165 595 0,277310924

30 25 750 1546 0,485122898

31 20 620 809 0,766378245

30 90 2700 3346 0,806933652

31 92 2852 4910 0,580855397

01/08-31/08 31 93 2883 5318 0,542121098

01/09-30/09 30 70 2100 3308 0,634824667

01/06-30/06

01/05-31/05

ΠΕΡΙΟΔΟΣ ΚΑΤΑΝΑΛΩΣΗΣ 2019

20/03-31/03

01/04-30/04

01/07-31/07

 

 

 

 

 

 



 

 

 

 

LOCAL COMMUNITY 

It is really important to us to have a good connection with the local community. 

Therefore we are purchasing most of our goods from the local producers. You can 

find down below some invoices from our local co-workers. 

 

We have also talked with the Greek organization “Το χαμόγελο του παιδιού” and we 

are going to collaborate by giving to the children the opportunity to visit our 

beautiful environment and enjoy their meal (of course free of charge). Olympia 

Golden Beach Resort & Spa tries every year to promote the local events that are 

taking place every summer. To achieve that, we are informing our clients by giving to 

them tickets in discount, brochures and even transferring them to the event. 

Olympia Golden Beach Resort & Spa is also a big sponsor to most of these events. 

 

 



 

 

 

 

 

 

 

Our hotel was also this year the sponsor of the outfits for the local football team of 

«Myrsinaikos». 



 

Moreover, we need to emphasize that the 80% of our staff is from the local 

community. A lot of them are working at the hotel for the very first day of the 

opening. We don’t have any complaints from our staff and we always receive the 

best compliments for them.  

 

PROTECTION FROM THE COVID-19 VIRUS 

 



COVID - 19 

Given the particular situation with the outbreak of the SARS-CoV-2 virus, we would like to 

inform you about the drastic measures that our hotel is taking to protect the health of our 

visitors and our employees. 

Our goal is to provide safe and carefree holidays with high hygiene standards, as significant 

organizational changes are taking place. The plan also includes intensive training of 

employees to comply with all the requirements of this new situation. 

Hotel organization 

• An external consultant was selected to create health-content plans and certify this 

process by external auditors (certification company). The external consultant will set 

up emergency plans, as well as daily hygiene protocols, and set up a crisis 

management team to deal with suspicious cases. 

• There will be frequent meetings and discussions of the Management team of the 

company regarding the current situation for the hasty decision-making, where 

required. 

• Online check in: Our customers will be able to check in up to 72 hours before the 

scheduled arrival, responding to the e-mail that will be automatically sent to them 

by our hotel, with the request to fill in their required details. Thus, the check in will 

be mainly done without contact and essentially only by showing the ID or passport 

upon arrival, significantly reducing the customer's time at the reception. 

• Fast check out: Shortly before the customer leaves, he is going to inform us via 

telephone about his acceptance of the bill. Earlier the customer will have received 

the printing of his account for the initial update. With this process, the time spent in 

the Reception area is reduced, since he/she now visits the reception to proceed with 

the final payment of his/her account. 

• Our company promotes the payment with credit card and the avoidance of cash as 

much as possible. The restaurant and bar sections will not accept cash, but will be 

charged directly to the customer's room. 

• Continuation of the HACCP standard certification for the hotel's catering facilities. 

Our hotel is certified every year with the HACCP standard (ISO 22000) for food 

hygiene and safety issues since 2009 continuously. 

• We will receive the goods based on HACCP protocols and additionally we will spray 

the paper boxes for disinfection. 



• Plexi Glass application in all points of sale to prevent the dispersion of particles and 

the spread of Virus. 

• Distance control: All hotel employees will apply distances of 1.5 to 2 meters from 

each other, but also from our guests. 

• It is forbidden for external visitors to enter the hotel. 

• The hotel staff will work in stable teams to be able to manage any contamination 

chains. 

• The capacity of the restaurants will be significantly reduced. The tables will be 

placed at a minimum distance of 1.5 meters from each other. This will reduce the 

amount of visitors. 

• To offer services to all of our guests, the opening hours of the restaurants and other 

hotel services are extended. 

• Food and beverages will be served mandatorily by the company's staff. 

• We will also create a security stock pile for the smooth operation of the business. 

• Events, sports and entertainment services will be offered to a small number of 

participants with safety distances. The SPA menu and child care services are 

adjusted according to the new regulations. 

Hygiene and Disinfection 

• The number of disinfection stations is increasing, so that visitors and staff, can easily 

disinfect their hands. The areas where disinfection stations will be in place are the 

restaurants, the bars, the SPA, the sports and kids facilities and the lobby. 

• All rooms will be cleaned with special detergents and individual parquet, limiting the 

possibility of COVID-19 transmission as well as other pathogens. Particular attention 

will be paid to the daily habits of the visitors, such as the use of the TV remote 

control, the bathroom surfaces, the bedside tables, etc. At check-out, cloud 

disinfection of the entire room will be held eliminating all viruses. 

• The cleaning of common areas will be carried out more often and special 

antimicrobial cleaners will be used. Disinfection cloud will take place on specific 

dates and times when public areas will be closed. 

Maximum Number of People using a pool 

Pool Maximum Number of People using the pool 

Central Pool 91 people 



Α 13 people 

Β 14 people 

C 23 people 

D 8 people 

Ε1 15 people 

Ε2 14 people 

Ε3 15 people 

Villa 12 people 

Ι1 8 people 

Ι2 8 people 

Extensive training program 

• Our company will train its employees starting at least 15 days before the official 

opening of the hotel on 01.07.2020. 

Every measure announced by the government will be meticulously implemented by 

our company, as holiday safety is a key factor in enjoying these precious days of 

relaxation that we will offer you. 

COVID SHIELD POLICY 

 

The Management of the Hotel acknowledges its obligation and accepts its responsibilities for 

the protection of the health of its employees, its customers, the associates who visit its 

facilities and in general of the society as a whole from Covid-19 disease. The Hotel has 

developed and is implementing a Management System in accordance with the compliance 



principles and evaluation criteria of the COVID SHIELD scheme in conjunction with the 

relevant guidelines / recommendations of the World Health Organization, the National 

Public Health Organization and the requirements of national legislation for the battle against 

COVID-12. We are committed to:  

• our compliance with the legal requirements concerning the fight against COVID-19.  

• the implementation of the requirements of the COVID SHIELD scheme  

• providing the necessary resources to prevent the inflow or spread of COVID-19 disease, in 

the facilities and in the areas of the hotel.  

Key elements of the COVID SHIELD Management System are:  

• the establishment and implementation of the policies and guidelines on how to operate 

and provide services,  

• staff training,  

• Informing visitors about the required measures to be implemented,  

• the provision of appropriate resources to staff and visitors to the facility,  

• reorganizing the way staff work,  

• maintaining the facilities at an appropriate level to deal with the COVID-19,  

• the control of the application of the requirements of the COVID SHIELD Management 

System and the relevant legal requirements,  

• the establishment and monitoring of appropriate measurable indicators related to the 

COVID SHIELD Management System  

• the continuous information from the competent Bodies regarding the taking of measures 

for the treatment of COVID-19.  

• the psychological support of people who will be characterized as a "COVID-19 case" COVID 

SHIELD POLICY CS8 – Version 1 The COVID SHIELD Management System includes all the 

activities carried out at the Hotel's facilities and in the auxiliary operational assets of the 

Hotel, by the staff and the external stakeholders. The Management of the Hotel states that 

no negative behavior and social stigma associated with the cases of COVID-19 disease is 

acceptable and takes all appropriate measures to prevent their occurrence. 

 

REVIEWS 

We arranged daily reviews from our guests concerning our environmental policy and 

we are proud that major steps have been accomplished in our environmental 

performance of our current and planned future activities. Our improvements have 



especially been made possible thanks to the feedback which our guests provide us 

through the questionnaires which they complete upon their departure.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NEW ENVIRONMENTAL IMPACT STUDY (2020) 

To sum up, we would like to inform you that our hotel has also submitted a new 

environmental impact study this year (Μελέτη Περιβαλλοντικών Επιπτώσεων). 

Below you can find the official evidence with the protocol number on it: 



You can find all the details (upon request and during the travelife audit) according 

this matter, from our documents in our usb stick. 

  

Signed: Andreas Bratis 



 
General Manager 
Hotel Olympia Golden Beach Resort & Spa 
 


