HREARK

Olympia Golden Beach

RESORT & S PA

Hotel Olympia Golden Beach Resort & Spa is committed to ensuring attention is
given to how its own operations impact upon the environment and operates in
compliance with all relevant environmental legislation and strives to use pollution

prevention. The main achievements in 2020, relating to the above were as follows:

SUPPLIERS
Upon deciding to be in the idea of local suppliers, we have helped to reduce CO2
emissions due to transportation as well as ensuring that our guests have the true

local authenticity while dining in our restaurants.

EDUCATION

One of the main goals our hotel tries to achieve every year is to train our staff
members in a manner that helps satisfy our guests as well as the surrounded
environment. Our staff members undergo seminars to minimize the use of water as
well as hazardous chemicals. By doing so we not only have a safe hotel, but have a

prosperous impact to the environment.

Olympia Golden Beach Resort & Spa provides all the necessary information and
training that is needed from our employees. You can check the pictures down below,
where we are training our staff about environmental issues, human’s rights and we
are giving them the right information about how to identify and report any incidents

of children abuse as well.












TOTAL ENERGY CONSUMPTION
We monitor all the energy that we are consuming through our season. Down below

you can check the measurements as well as our goal.

[KAZI/ GAS

QUANTITIES OF PURCHASE:

17/06/20 8373 Liters
11/08/20 5100 Liters
27/08/20 3946 Liters

Provider: FGAS




ENEPTEIA/ ENERGY

Ap. METpnang Ap. Aoyapiaopoll | Etog Mrjvag And Euwg Karavahwan Eve... | Karavahwan Aép... | Tipohoynpévn
MyM5221 EIMV151332 2018 6 01/06/2018 30/06/2018 44,742,600 9,325,800 U
MVM5450 EIMV 166064 2018 7 01f07/2018 31/07/2018 52,728,300 11,720,100 U
MVM3a7o EIMV131674 2018 8/01/08/2018 31/08/2018 58,480,200 14,503,200 v
MVM3333 EIMV198837 2018 9 01/09/2018 30/09/2018 41,546,400 11,389,200 v
MVMB370 EINV215414 2018 10 01/10,/2018 31/10/2018 17.985,900 10.656,500 v
MVMBE3 10 EINVZ235134 2018 11 01112018 30/11/2018 4,154,700 9,994,200 v
MVM7160 EIMV253001 2018 12 | 01/12/2018 31/12/2018 3.685,500 10,471,200 U
MVM7503 EIMV277853 2018 1 01/01/2019 31/01/2019 4,802,700 10,781,100 U
MVM7811 EIMV298737 2018 2 01/02/2019 28/02/2019 3,593,700 8,545,800 v
MVMB327 EIMV322043 2018 3 01/03/2019 31/03/2019 13,342,500 12,348,000 v
MVMB638 EINV345156 2019 4 01042019 30/04/2019 22,413,300 11.382,300 v
MVMB950 EINV3726558 2019 5 01/05/2019 31/05/2019 20,344,500 9,709,800 W
MVMS426 EIMV335169 2018 6 01/06/2013 30/06/2019 42,372,600 11,108,100 U
MVMS705 EIMV420733 2018 7 01/07/201% 31/07/2013 57,795,000 15,051,500 v
MVM10238 EIMV445147 2018 8/ 01/08/2019 31/08/2019 35,166,700 16,675,100 v
MyM11005 EINV474227 2019 9 01/09/2019 30/09/2019 44,902,500 12,475,050 v
EINV515205 2019 10 01/10/2019 31/10/2019 15,260,400 9.100,800 v
3] : EINV551136 2018 11 01/11/2015 30/11/2019 4,230,300 10,254,600 U
MVM11867 EIMV586442 2018 12 | 01/12/2015 31/12/2019 3,107,400 9,622,800 U
MVM12418 EIMVE23730 2020 1 01/01/2020 31/01/2020 3,322,500 8,784,900 v
MVM12719 EIMVE59760 2020 2 01/02/2020 29/02/2020 3,683,800 9.600,300 v
MVM13005 EINVES7955 2020 3 01/03/2020 31/03/2020 3.210,5900 9.717,300 v
MVM 13470 EINV746561 2020 4 01,04/2020 30/04/2020 3.156,5900 9.771,600 v
MVM13830 EIMV730997 2020 5 01f05/2020 31/05/2020 4,499,100 10,404,300 U

Provider: VOLTERRA

PURCHASING ENVIRONMENTALLY RESPONSIBLE PRODUCTS

We purchased and used environmentally responsible products (such as paper bags
instead of plastic bags in a good percentage) and gave particular emphasis on
ensuring that we purchase only renewable energy supplies. Some more actions are
the following:

1) In 2014 we replaced almost all the old technology lamps in the rooms with
low consuming lamps. With this action we reduced the power consumption
at least 10.000 Kw per hour!

2) From 2011 we are using only biodegradable detergents to all of our cleaning
processes from the Johnsons & Johnson Company.

3) We purchased, at the procedure of the maintenance, only ecological colours.

4) We also purchased recycled paper for the kitchen and not the standard one!



RECYCLING

Recycling is a rather big issue in today’s world. As a community our hotel has decided
to do our part by reducing our amount of waste through glass recycling. With this,
nearly 100% of our products purchased for our restaurants and bars are glass. Due to
this change we have drastically reduced our amount of waste. To make things more
specific, we purchased “AURA” water in Glass bottles and replaced the earlier used
“LOUTRAKI” plastic water bottles.

We do also recycle the 100% of the batteries that the hotel produces as waste.



Our hotel premises have recycling bins as you can see in the pictures down

below:




SUBSTITUTION OF HAZARDOUS MATERIALS
Our hotel is extremely aware of the pointless use of hazardous materials and
products. Therefore, we have replaced all of the environmentally negative effecting

cleaning products with others that are eco-friendly this is happening from 2011.

ENVIRONMENTAL INFORMING

Olympia Golden Beach constantly informs our clients and community about our
commitment to the environment. We do so by putting an informational letter about
our objectives in every room as well in notice boards and public places. We also
arranged a meeting in our hotel and invited the local community to present our
environmental friendly goals and tried to encourage them to support. Finally, we
have produced several public relation reports and we have published them in several

well known portals as well as in our website.

WATER CONSUMPTION
We are trying every year to reduce the amount of the water consumption. This year,

due to the COVID-19 situation, we had very reduced amount due to the smaller

capacity.

MEPIOAOZ KATANAAQZHS 2020 MEPEZ _|KYBIKA/MEPA 1’ SYNOAO 1® AIA/SEIS ANA GUESTNIGHT
01/05-30/05 30 15 450 0" #DIv/o!
01/06-30/06 30 15 450 0 #DIV/0!
01/07-31/07 31 70 2170 2668 0,813343328
01/08-31/08 31 100 3100 4455 0,695847363
01/09-20/09 20 20 400 2346 0,170502984

NEPIOAOZ KATANAAQZHZ 2019 MEPEZ KYBIKA/MEPA u3 ZYNOAO u3 AIA/ZEIZ ANA GUESTNIGHT
20/03-31/03 11 15 165 595 0,277310924
01/04-30/04 30 25 750 1546 0,485122898
01/05-31/05 31 20 620 809 0,766378245
01/06-30/06 30 90 2700 3346 0,806933652
01/07-31/07 31 92 2852 4910 0,580855397
01/08-31/08 31 93 2883 5318 0,542121098
01/09-30/09 30 70 2100 3308 0,634824667




LOCAL COMMUNITY
It is really important to us to have a good connection with the local community.
Therefore we are purchasing most of our goods from the local producers. You can

find down below some invoices from our local co-workers.
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EMIOPIA KPEATQN - EMNE=EPTAZIA &
TYIMOMOIHZH KPEATOZ - SOYBAAKIA - AOYKANIKA

BAPOOAOMIO HAEIAZ - THA. EPT. 26230 41264 - 41040 - FAX: 26230 42666
A.®.M. 081315395 - A.O.Y. AMAAIAAAE

APIOMOZ HMEPOMHNIA
2/09/20

MEDITERRANEAN ATE
ENAITEAMA: SENOAOXEIAKEE EMIXEIPHEELE TPOMOE NAHPQMHE:

MAPAAIA KAETPOY £KONOE AIAKINHEHE:

APIOM. AYTOKINHTOY:

TOMOZ ANOETOAHE: EAPAMAZ

R NAPAAIA KAZTPOY
)| onoz aroorzor: ™

IXET. MAPAZTATIKO: Tl 30 nuepdv

EKNTOIH
[)

/o

NEPITPA®H M. NOZOT. | TIMH MONAAAZ KAGAPH AZIA | ©.NA. %

KQAIKOZ

PNI MMOYTI M/O EAAAZ
;II\ETO-ITHOOI KOTOMOYAO EANAAAZ
BOEIO KIMAZ EAIA-KATMAKI ZT! HOOYZ EA
ZOYBAAKI KOTOMOYAOY EANAZ
BOEIO KIMAZ AANA-KANAKT ¥THOOZ EA ’
BOEIO A/O NQIO EAA. EKTPO®HZ <1
- &4

]
o Q:;

%

We have also talked with the Greek organization “To xapoyelo tou maidiov” and we
are going to collaborate by giving to the children the opportunity to visit our
beautiful environment and enjoy their meal (of course free of charge). Olympia
Golden Beach Resort & Spa tries every year to promote the local events that are
taking place every summer. To achieve that, we are informing our clients by giving to
them tickets in discount, brochures and even transferring them to the event.

Olympia Golden Beach Resort & Spa is also a big sponsor to most of these events.



Our hotel was also this year the sponsor of the outfits for the local football team of

«Myrsinaikos».



LIG AYTKA MAPIA EYOYMIA
n \* BAZIAIZIHZ OATAL 156 A0S
SPORT AHMHTPIOZ
A©OHNA 17236 EAAGSQ

AebBvvon TipoAbéynong:

A.Z. MYPZINAIKOZ
MEDITERRANEAN ATE MYPZINH MYPZINH
MAPAAIA KAZTPOY HAEIAZ 27053 EAAGOHQ
KYAAHNH

Ae8vvon aNOOTOARG:
A.Z. MYPZINAIKOZ
MYPZINH MYPZINH
HAEIAZ 27053 EAAGSQ

Mpoogopd # SO15403

Huepopnvia Npoogopag: NwAnTAG:
12/09/2020 10:51:59 BaAevtiva
Kavdaton
Tip EKm. ZvvoAlkn
Pwroypagia NMeprypagn MoooétnTta Movadag (%) Twun
[K.IC-1203-20] KIT ICON (ROSSO-BIANCO) 8 TMX 32,00 45,00 140,80 €
(M)
EMOANIZEIZ
[K.1C-1203-30] KIT ICON (ROSSO-BIANCO) 8 TMX 32,00 45,00 140,80 €
(XL)
EMOANIZEIZ
[KIT.PRO-0004-30] KIT PROMO (L, 0004 | 2 TMX 14,00 45,00 15,40 €
BLU (MMAE))
EMOANIZEIZ
w [T011] XOPHI Oz AIXPQMOZ 18 TMX 3,35 50,00 30,15 €
W [TO06] NOYMEPO MEIFAAO 18 TMX 2,10 0,00 37,80 €
Mepiké gvvoro 364,95 €
OMNA 24% 87,59 €
Zivolo 452,54 €

 +30 2109237960 , 2109237961 @ info@ligasport.gr @ https://www.ligasport.gr/
EJA®M: 147016932

Moreover, we need to emphasize that the 80% of our staff is from the local
community. A lot of them are working at the hotel for the very first day of the

opening. We don’t have any complaints from our staff and we always receive the
best compliments for them.

PROTECTION FROM THE COVID-19 VIRUS



COVID - 19

Given the particular situation with the outbreak of the SARS-CoV-2 virus, we would like to

inform you about the drastic measures that our hotel is taking to protect the health of our

visitors and our employees.

Our goal is to provide safe and carefree holidays with high hygiene standards, as significant

organizational changes are taking place. The plan also includes intensive training of

employees to comply with all the requirements of this new situation.

Hotel organization

An external consultant was selected to create health-content plans and certify this
process by external auditors (certification company). The external consultant will set
up emergency plans, as well as daily hygiene protocols, and set up a crisis
management team to deal with suspicious cases.

There will be frequent meetings and discussions of the Management team of the
company regarding the current situation for the hasty decision-making, where
required.

Online check in: Our customers will be able to check in up to 72 hours before the
scheduled arrival, responding to the e-mail that will be automatically sent to them
by our hotel, with the request to fill in their required details. Thus, the check in will
be mainly done without contact and essentially only by showing the ID or passport
upon arrival, significantly reducing the customer's time at the reception.

Fast check out: Shortly before the customer leaves, he is going to inform us via
telephone about his acceptance of the bill. Earlier the customer will have received
the printing of his account for the initial update. With this process, the time spent in
the Reception area is reduced, since he/she now visits the reception to proceed with
the final payment of his/her account.

Our company promotes the payment with credit card and the avoidance of cash as
much as possible. The restaurant and bar sections will not accept cash, but will be
charged directly to the customer's room.

Continuation of the HACCP standard certification for the hotel's catering facilities.
Our hotel is certified every year with the HACCP standard (1SO 22000) for food
hygiene and safety issues since 2009 continuously.

We will receive the goods based on HACCP protocols and additionally we will spray

the paper boxes for disinfection.



Plexi Glass application in all points of sale to prevent the dispersion of particles and
the spread of Virus.

Distance control: All hotel employees will apply distances of 1.5 to 2 meters from
each other, but also from our guests.

It is forbidden for external visitors to enter the hotel.

The hotel staff will work in stable teams to be able to manage any contamination
chains.

The capacity of the restaurants will be significantly reduced. The tables will be
placed at a minimum distance of 1.5 meters from each other. This will reduce the
amount of visitors.

To offer services to all of our guests, the opening hours of the restaurants and other
hotel services are extended.

Food and beverages will be served mandatorily by the company's staff.

We will also create a security stock pile for the smooth operation of the business.
Events, sports and entertainment services will be offered to a small number of
participants with safety distances. The SPA menu and child care services are
adjusted according to the new regulations.

Hygiene and Disinfection

The number of disinfection stations is increasing, so that visitors and staff, can easily
disinfect their hands. The areas where disinfection stations will be in place are the
restaurants, the bars, the SPA, the sports and kids facilities and the lobby.

All rooms will be cleaned with special detergents and individual parquet, limiting the
possibility of COVID-19 transmission as well as other pathogens. Particular attention
will be paid to the daily habits of the visitors, such as the use of the TV remote
control, the bathroom surfaces, the bedside tables, etc. At check-out, cloud
disinfection of the entire room will be held eliminating all viruses.

The cleaning of common areas will be carried out more often and special
antimicrobial cleaners will be used. Disinfection cloud will take place on specific
dates and times when public areas will be closed.

Maximum Number of People using a pool

Pool Maximum Number of People using the pool

Central Pool 91 people



A 13 people

B 14 people
C 23 people
D 8 people
El 15 people
E2 14 people
E3 15 people
Villa 12 people
11 8 people
12 8 people

Extensive training program

e Our company will train its employees starting at least 15 days before the official
opening of the hotel on 01.07.2020.
Every measure announced by the government will be meticulously implemented by
our company, as holiday safety is a key factor in enjoying these precious days of
relaxation that we will offer you.

COVID SHIELD POLICY

The Management of the Hotel acknowledges its obligation and accepts its responsibilities for
the protection of the health of its employees, its customers, the associates who visit its
facilities and in general of the society as a whole from Covid-19 disease. The Hotel has

developed and is implementing a Management System in accordance with the compliance



principles and evaluation criteria of the COVID SHIELD scheme in conjunction with the
relevant guidelines / recommendations of the World Health Organization, the National
Public Health Organization and the requirements of national legislation for the battle against
COVID-12. We are committed to:

¢ our compliance with the legal requirements concerning the fight against COVID-19.

e the implementation of the requirements of the COVID SHIELD scheme

e providing the necessary resources to prevent the inflow or spread of COVID-19 disease, in
the facilities and in the areas of the hotel.

Key elements of the COVID SHIELD Management System are:

¢ the establishment and implementation of the policies and guidelines on how to operate
and provide services,

e staff training,

e Informing visitors about the required measures to be implemented,

e the provision of appropriate resources to staff and visitors to the facility,

e reorganizing the way staff work,

e maintaining the facilities at an appropriate level to deal with the COVID-19,

¢ the control of the application of the requirements of the COVID SHIELD Management
System and the relevant legal requirements,

e the establishment and monitoring of appropriate measurable indicators related to the
COVID SHIELD Management System

e the continuous information from the competent Bodies regarding the taking of measures
for the treatment of COVID-19.

e the psychological support of people who will be characterized as a "COVID-19 case" COVID
SHIELD POLICY CS8 — Version 1 The COVID SHIELD Management System includes all the
activities carried out at the Hotel's facilities and in the auxiliary operational assets of the
Hotel, by the staff and the external stakeholders. The Management of the Hotel states that
no negative behavior and social stigma associated with the cases of COVID-19 disease is

acceptable and takes all appropriate measures to prevent their occurrence.

REVIEWS
We arranged daily reviews from our guests concerning our environmental policy and
we are proud that major steps have been accomplished in our environmental

performance of our current and planned future activities. Our improvements have



especially been made possible thanks to the feedback which our guests provide us

through the questionnaires which they complete upon their departure.

NEW ENVIRONMENTAL IMPACT STUDY (2020)

To sum up, we would like to inform you that our hotel has also submitted a new
environmental impact study this year (MeAétn MeplBarioviikwy Emumtwoswv).

Below you can find the official evidence with the protocol number on it:
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OTWG EVNUEPWOETE Tov ZUpBoulo

olvtagng tng, GREEN EVOLUTION AE, umelBuvocg
enkowwviag k. lwavvne Narrdg, Tnh,

2109942800, e-mail : .pappas@green-evolution.eu.

Me extipnon,

Tuvnpéva :
Npwtdtuno MIE og évtunn uopd
‘Eva (1) CD pe v nhektpovikr x5

n
yoon tng MME

ZYETIKO &
266885/07-05-2020 tng AToKevTp
Xwpotagiag kat MeptP. Mohrikric,

wuévng Atoiknong Med/oou, Aut. EAA. & lov., Tev. Afvon
Afvon MeptB. Kaw Xwpkol Sxediacuon A.E.

You can find all the details (upon request and during the travelife audit) according

this matter, from our documents in our usb stick.

Signed: Andreas Bratis



A.®.M. 0948010 Aol
“AAE. 30262/ 3/? 293/ 09

General Manager
Hotel Olympia Golden Beach Resort & Spa



